[lokyMeHT npepocTaBneH KoHcynbTaHTIIoC

3apeructpupoaHo B MuHtocte Poccum 25 anpens 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEHUA POCCUNCKOW ®EQEPALINA

NMPUKA3
ot 13 mapTta 2019 r. N 114

OB YTBEPXXOEHWU NMOKA3ATENEMW,

XAPAKTEPU3YIOLUMX OBLME KPUTEPUU OLIEHKU KAYECTBA YCITOBUN
OCYLLECTBNEHNSA OBPA30BATEIIbHOWN AEATENBbHOCTU OPFAHU3ALIUAMM,
OCYLWECTBNAOLWNMU OBPA3OBATENbHYIO AEATENIBHOCTb MO OCHOBHbIM
OBLUEOBPA3OBATEIIbHbIM MPOrPAMMAM, OBPA3OBATEJNIbHbIM NPOrPAMMAM
CPEAHEIO NPO®ECCUOHAIIbHOIO OBPA30BAHUA, OCHOBHbIM MPOrPAMMAM
NMPOPECCUOHAJTIbHOIO OBYYEHUA, OOMNOJIHATENIbHBbIM
OBLUEOBPA3OBATEINIbHbIM MPOrPAMMAM

B cootBeTcTBMM ¢ noanyHkToM 4.2.49 [MonoxeHns o MuHucTepcTBe npocselleHus Poccuinckon
depnepaumm, yTBepxaeHHoro noctaHosneHvem Npasutensctea Poccuiickon ®egepauum ot 28 nons 2018
r. N 884 "O6 yteBepxaeHun [NonoxeHns o MuHucTepcTBe npocselleHus Poccunckon Pepepaunun u
NPU3HaHWUM YTPaTUBLUMMKU CUNY HEKOTOpbIX akToB [MpaButenbctBa Poccuickon ®epepauun” (CobpaHue
3akoHoaartenbcTBa Poccuinckon deaepaumm, 2018, N 32, cT. 5343), npukasbiBato:

YTBep,qmb npunaraemMble nokasaTteslM, Xapakrtepusyrwipue o6u.u/|e Kputepnnm OLeHKM KadecTBa
YCNOBUIN OCYyLLECTBNEHUs obpasoBaTenbHON AesATENbHOCTU  OpraHu3aumsaMu,  OCYLLECTBASHOLMMM
obpasoBaTenbHyl0  OeATenbHOCTb MO  OCHOBHbIM 06LLeobpazoBaTenbHbLIM nporpaMmmanm,
obpa3oBaTtenbHbIM NporpaMMam cpefHero npodeccuoHanbHOro 0opasoBaHns, OCHOBHBIM NporpaMmMam
npodeccnoHanbHOro obyyYeHnst, 4ONONMHNTENbHLIM 00LeobpaszoBaTenbHbIM NPOrpaMmMam.

MuHncTp
O.10.BACUNbEBA

MpunoxeHne

YTBEpXKOEeHbI

npukazoMm MuHMCTEpCTBa NPOCBELLEHUS
Poccuiickon degepaumm

ot 13 mapta 2019 r. N 114

NOKA3ATENNWN,

XAPAKTEPU3YIOLLWUE OBLLME KPUTEPUN OLIEHKU KAYECTBA YCITOBUA
OCYLLECTBNEHUA OEPA30BATENbHON OEATENBHOCTU OPFAHU3ALMAMM,
OCYLUECTBNAOLWNMN OBPA3OBATENBbHYIO OEATENBHOCTbL NO OCHOBHbLIM
OBLWEOBPA30OBATENbHbLIM MPOrPAMMAM, OEPA30BATEINIbHbLIM NPOrPAMMAM
CPEOHEIO NPO®PECCUOHAIIbBHOIO OBPA30BAHUA, OCHOBHbLIM NMPOrPAMMAM
NMPO®ECCUOHAJIbHOIO OBYYEHUA, AOMONHUTENbHbLIM
OBLWEOBPA30OBATENbHbIM MPOrPAMMAM

I. MokasaTtenu, xapakTepusyroLme OTKPbITOCTb U AOCTYNMHOCTb
MHdopMaumm o6 opraHm3sauum, ocyLecTBnsowWen obpa3oBaTenbHYO
AeATeNnbHOCTb (Qanee - opraHu3auum)

N n/n MNokasaTenu

1.1. |CooTBeTcTBME WHGOPMALMM O [OeATENbHOCTU  OopraHu3auuu, pasMelleHHOW  Ha




obLLenoCTyNHbIX  MHOPMAaUMOHHBIX pecypcax, €e coaepkaHuio W nopsaky (dopme)
pa3meLLeHuns, yCTaHOBMNEHHbIM HOPMAaTUBHBIMU MPaBOBbIMU aKTaMMU:

- Ha MHOPMALIMOHHbBIX CTEHAAX B MOMELLEHNM OpraH13aunu;

- Ha omuManbHOM calTe opraHv3aumMu B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
"UnTepHeT" (Qanee - cant) <1>

Hanunue Ha odwuumanbHOM canTe opraHusaumu  (ydpexgeHusl) uHdopmaumm o
ONCTaHLUMOHHbIX cnocobax obpaTHOW CBSA3N M B3aMMOLEWCTBUA C NonyyaTtensamu ycryr n mux

PYHKLNOHNPOBAHUE:
- TeneoHa;
1.2. |- 3NEeKTPOHHON NOYThI;
- OIEeKTPOHHbIX cepBMCOB (cbopma ANs Mogayvn 3MEKTPOHHOro obpalleHus, nonyveHue
KOHCyIbTaumn No okasbiBaeMbIM ycryram, pasgen "Hacto sagaBaemble Bonpock!");
- TEXHUYECKOWN BO3MOXXHOCTU BbIpa)KeHus1 nornyyatensamm obpasoBaTenbHbIX YCyr MHEHUS O
KayecTBe OkasaHua ycrnyr (Hanuume aHkeTbl Ang onpoca rpaxaaH Unun runepccbifniki Ha Hee)
Hons nonyyartenei obpasoBaTenbHbIX YCMYr, YOOBNETBOPEHHbLIX OTKPbITOCTbLIO, MOMHOTOW U
13, OOCTYMHOCTbIO  MH(popMaumm O  OeATENbHOCTU  OpraHvM3auuu, pasMeLleHHOM  Ha

MHPOPMaUMOHHBIX CTeHaax, Ha canTe (B % OT obwero 4mMcna onpoLlleHHbIX nony4vaTenen
obpasoBaTenbHbIX YCyr)

<1> Ctatba 29 depepanbHoro 3akoHa oT 29 gekabpsa 2012 r. N 273-®3 "O6 obpasoBaHun B
Poccuinckon depepaumn” (CobpaHne 3akoHogatenbctBa Poccuiickon deaepaumm, 2012, N 53, c1. 7598;
2015, N 27, c1. 3989), noctaHoBnenue lNpaeutensctBa Poccuiickon Peapepaumm ot 10 nionsa 2013 r. N
582 "O6 yTBepxgeHMn nNpaeus pasMmeLLeHnsa Ha odumumanbHOM canTe obpasoBaTernibHOW OpraHn3aumm B

WH(OPMaLMOHHO-TENEKOMMYHMKAUMOHHON ceTn  "MHTepHeT" u  obHoBneHus  nHdopmauuu

obpasoBatenbHon opraHmsauun” (CobpaHue 3akoHogartenscTBa Poccunckon ®epepaumm, 2013, N 29, cT.

3964; 2015, N 43, ct. 5979; 2017, N 21, c1. 3025; N 33, cT1. 5202).

Il. MokasaTenu, xapakrepusyrLume KOMPOPTHOCTb YCITOBUM,
B KOTOPbIX OCYLLECTBIIsieTCA obpa3oBaTesnibHasi AeATeNIbHOCTb

N n/n

MNokasaTenu

2.1.

Ob6ecneveHne B opraHmsaumm KOMAOPTHBIX YCMOBUW, B KOTOPbIX OCYLLECTBMSETCS
obpasoBaTernbHas 0esTENbHOCTD!

- HanM4Me 30Hbl OTAbIXa (OXNaaHus);

- HanNM4ne 1 NOHATHOCTb HaBUraLMn BHYTPU OpraHn3aunm;

Hanuune 1 JOCTYMHOCTb NMUTLEBOW BOAbI;

Hanuune n JOCTYMHOCTb CaHUTAPHO-TUIMEHNYECKMX NMOMELLEHUIA;

CaHWTapHOE COCTOSIHME MOMELLEHUIA OpraHn3aumm

2.2.

Hons nonyyatenen obpasoBaTenbHbIX YCNYr, yOOBNETBOPEHHbLIX KOMOPTHOCTBIO YCNOBUN, B
KOTOpbIX OcyLlecTBhsieTca obpasoBaTtenbHas fgeatenbHoctb (B % OT obuwero uucna
OMNPOLLEHHbIX Nony4yaTenen obpasoBaTesibHbIX YCIyr)

lll. MokazaTenu, xapakrepusyoLime AOCTYNHOCTb
ob6pasoBaTenbHON OEATENLHOCTU ANA UHBaNuaoB

N n/n

lNokasaTtenu

3.1.

OGopynoBaHve TeppUTOpPUA, NPUEratoLLEN K 30aHUSIM OpraHM3aLun, U MOMELLEHUI C y4ETOM
AOCTYMHOCTV ANl UHBaNUAoB:
- 06opyaoBaHMe BXOAHbLIX Fpynn naHaycamu (NogbeMHbIMU naTdopmamu);
- HanMuue BblOeNeHHbIX CTOSAHOK AT aBTOTPAHCMNOPTHLIX CPEACTB MHBANWUAOB;
Hanuuve aganTMPOBaHHbIX NIMATOB, MOPYYHEN, PaCLUMPEHHBIX ABEPHbIX NMPOEMOB;
Hanuume CMeHHbIX Kpecen-KOomnsCok;
Hanuune cneunanbHO 060pPYAOBaAHHBIX CaHWUTAPHO-TUIMEHUYECKMX MOMELLEeHWA B




opraHu3aLmm

3.2.

ObecneyeHne B opraHusaLMn yCrioBUiA SOCTYNHOCTM, MO3BOMSIOWNX MHBaNM4aM nony4darb
obpasoBaTenbHbIE YCIYIN HapaBHE C OPYIVIMU:

- oyonupoBaHue Ans NHBaNMAoB MO CryXy U 3peHN0 3BYKOBOW M 3pUTENbHON MHGOpMaLI;

- oybénupoBaHWe HaanMCceNn, 3HaKOB U MHOW TEKCTOBOW M rpachmyeckon MHopmaLmmn 3Hakamu,
BbINOMHEHHBIMU penbedHO-TOYEYHbIM WpudToM Bpaiins;

- BO3MOXHOCTb MpPedoCTaBfEeHUs WHBanNuaaMm no Ccrnyxy (Cnyxy W 3peHuto) ycnyr
cypoonepeBofynka (Tuconocypaonepesoaymka);

- anbTepHaTUBHOM BEPCUUN CaillTa opraHM3auuun s UHBannaoB Mo 3pPEHNIO;

- MOMOLLpb, OKa3bliBaeMasi paboTHMKaMKN opraHu3aumm, npoleawmmm Heobxogumoe obydeHne
(MHCTPYKTUpPOBaHME), NO CONPOBOXAEHUIO UHBANMAOB B MOMELLEHUN OpraHn3aLmu;

- BO3MOXHOCTb NPeAocTaBrneHms obpasoBaTerbHbIX YCIyr B AUCTAHLMOHHOM pPeXMMe UIn Ha
aomy

3.3.

Jona nonyyateneii  o6pa3oBaTenbHbIX  YCMYr,  YAOBMETBOPEHHbIX  [OCTYMHOCTHIO
06pa3oBaTenbHbIX YCnyr Ans MHBanugoBs (B % OT 06LLero YMcrna onpoLLeHHbIX nonyyartenei
06pa3oBaTenbHbIX YCNyr - MHBaNUaoB)

IV. NokasaTenu, xapakTtepusylowme Ao6poxenarenbHOCTb,
BEXIMBOCTb PaGOTHMKOB OpraHusauum

N n/n

lNokazaTtenu

4.1.

Hona nonyyatenen obpasoBaTenbHbIX YCAYr, YAOBMETBOPEHHbLIX L00OpOXEenaTerbHOCTbHO,
BEXIMBOCTbIO  PabOTHMKOB opraHuM3auuun, obecnevumBalolMX MNEPBUYHBIA  KOHTAKT W
WH(OPMUPOBaHNE nornyyatenss obpasoBaTenbHOA  yCnyrM Mpu  HEenocpeacTBEHHOM
obpalieHnn B opraHmsaumio (Hanpumep, paboTHUKM NPUEMHON KOMUCCUM, cekpeTapuaTa,
y4yebHou Yactun) (B % OT obLLero uncna onpoLUeHHbIX nony4vaTenen o6pasoBaTenbHbIX YCryr)

4.2,

Hona nonyuyatenen obpasoBaTenbHbIX YCAyr, YAOBETBOPEHHbLIX O00OpOXENaTerbHOCTbHO,
BEXIIMBOCTbIO pabOTHWMKOB opraHu3auum, obecnevnmBatonx HemnocpeacTBEHHOE OKa3aHue
obpasoBaTtenbHOM ycnyrm npu obpaleHnn B OpraHusauuto (Hanpumep, npenogasaTenu,
BOCMMTATENM, TPEHEPbl, UHCTPYKTOPbI) (B % OT O6LLIEero yucna OnpoLUEHHbIX nonyvartenewn
obpasoBaTeribHbIX YCNyr)

4.3.

Hona nonyuyatenen obpasoBaTenbHbIX YCAYr, YAOBMETBOPEHHbLIX O00OpPOXENaTerbHOCTbHO,
BEXIIMBOCTHIO PabOTHMKOB OpraHM3aumMn Mpyv  UCMONb30BaHUM  OUCTAHUMOHHBIX  (POPM
B3anmogencTaus (B % ot obLyero Ymcna onpoLLeHHbIX nonyyatenen obpasoBaTenbHbIX YCyr)

V. MokasaTenu, xapakTepusyrLine yaoBneTBOPEHHOCTb YCNOBUSAMMU
ocyLlecTBNeHnA obpa3oBaTenibHOM AeATeNbHOCTU OpraHM3aummn

N n/n

lNokasaTtenu

5.1.

Honsa nonyyatenen obpasoBaTerbHbIX YCIyr, KOTOPbIE FOTOBLI PEKOMEHAO0BATL OpraHn3auunto
POACTBEHHMKaM M 3HAKOMbIM (MOrnM Obl ee pekoMeHAoBaTb, ecnu Obl Oblla BO3MOXHOCTb
BblbOpa opraHu3auun) (B % oT obLiero yncna onpoLleHHbIX nony4vaTtenen obpasoBaTenbHbIX

ycnyr)

5.2.

Hons nonyyatenen obpasoBaTenbHbIX YCNyr, YAOBNETBOPEHHbIX yA06CTBOM rpadmka paboTbl
opraHusaumm (B % OT o6Luero Yicna onpoLleHHbIX norydYaTenen obpasoBaTerbHbIX YCyr)

5.3.

Hons nonyvaTenen ob6pa3oBaTernbHbIX YCNyr, YOOBMNETBOPEHHbIX B LEMOM  YCIOBUSMU
oka3aHus obpasoBaTenbHbIX YCNyr B opraHusaumm (B % OT o6Llero 4ucrna onpoLleHHbIX
nony4aTenen ycnyr)




